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Summary:
 	Since 2020 I've been retraining for a career in technology. As a result, I have a Certificate III and a Certificate IV in Information Technology. I recently completed the AWS re/start cloud bootcamp from Amazon Web Services and Goanna Education. I have the AWS Cloud Practitioner Certification. My previous job was in hospitality management, where I gained soft skills and managerial experience that I hope to apply to my new position. My unwavering interest in the technological world was the driving force behind my cloud computing certification. My desire to change careers stems primarily from my interest in technology and the abilities it possesses. 
 
Skills:
	· Foundation knowledge of Python, HTML,
CSS, Bash, GitHub, MySQL
	· Budget Planning and Administration
· eCase, Record Keeping, Data Entry 

	· AWS: EC2, S3, 
	· AutoCAD - 2D

	· High level change management
	· MS Word, Excel, PowerPoint, 

	· Organization and Time Management
	· Work well under pressure

	· Self-Motivated, Customer Service 
	· Attention to detail 



Education and Training:                                                            
2023     Enrolled at TAFE - Diploma of Information Technology (Cyber) – ICT50220
2023	CompTIA Network+, CompTIA Security+,
2022     Enrolled at Cyber Revolution (CompTIA CySA+ & PenTest+)
2022     AWS re/start Program, Goanna Education Sydney
2022     AWS Certified Cloud Practitioner  Jan 2022 – Jan 2025 
2021     Certificate IV in Information Technology - ICT40118, TAFE Mt Druitt 
2020     Certificate III in Information Technology - ICT30118, TAFE MT Druitt 
2009     Diploma in Hospitality Management - THH51202, MEGT Institute Sydney
2007     Diploma in Civil Engineering CRN-060/DCE/73, Tribhuvan University, Nepal

Experience:
Party Decoration, Sydney - Event Manager
January 2013 – Present Date         	
This has been my weekend job for over 9 years. My job as an event manager is to organize the decoration of the event to various community halls as requested by the customer. My achievements during this job: 
· Exceeded the expectation of each customer by collaborating with them to achieve their personal creative vision. Negotiated with customers to reach a price that benefited the business and remained in the customer’s budget. 
· Communicated with third parties to ensure events were scheduled on time and ready to be decorated.
· Collaborated with other staff and led systematic tactics that ensured all functions would be decorated prior to deadline.
· Commended by the community for my ability to manage time between multiple functions that run simultaneously. This sometimes included managing a minimum of four functions in a single day. 
· Successfully used Excel to construct all invoices
· Created and organised files that securely stored customer data, photos, budgeting, and finances. 
 

SummitCare, Penrith – Manager Troubleshooter 
October 2020 – November 2021           	
With my previous experience I was requested to transfer to the Penrith SummitCare to help resolve issues that had arisen between staff. The main issue of concern was the divide amongst the kitchen staff, which was affecting operations and Food safety. Within a few weeks of my transfer there was significant changes among staff morality, productivity, and teamwork, which resulted in a harmonious work environment and a safe food prep kitchen.
Other achievements are:
· Successfully trained new staff according to policies and procedures of the company, enabling confidence with their duties. 
· Ensured WHS awareness to all staff members
· Composed staff rostering, conducted, and led meetings that were clear and concise. Commended by staff for efficiency, and ability to communicate with all staff members.

SummitCare, ST Mary’s – Manager Accommodation & Services
October 2017 – November 2020       	
The manager of accommodation and services is in charge of the center's residence meals and the surrounding environment. The hiring and training of new employees, as well as the resolution of problems, occur on a daily basis at the centre. My achievements during these positions are:
· Staff onboarding and training according to the company's policies and procedures; including WHS, Fire safety, correct Manual handling and customer service standards.
· Staff information record keeping, delegating education, training and record keeping. 
· Ordering required equipment and creating RFG (request of goods) to SummitCare head office for funding approval. 
· Staff rostering, conducting meetings, organizing monthly education, and training activities for staff.  

SummitCare, ST Mary’s, Australia – General Service Officer,
March 2014 – October 2017
General Services Officer is responsible to prepare food and serve to residence. Also maintaining food safety and record keeping of the temperature recorded. My achievements             	
· Collaborated with staff to prepare food for all residents, ensuring food requirements and adjustment needs were met for each resident.
· Maintained an organised online record of all food and equipment’s.
· Communicated to receive deliveries and store goods according to an orderly system.
· Introduced the Firs IN First Out system for storing items.  
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